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(A) Indicates staff that will be off the 1
st

 Friday 

(B) Indicates staff that will be off the 2
nd

 Friday
  

(C) Indicates staff that have no flex day
 

(D) Indicates staff that will be off the 1
st

 Monday
 

(E) Indicates staff that will be off the 2
nd

 Monday
 

 

  DEPARTMENT OF AGING AND ADULT SERVICES – EAST VALLEY REGION 1 
686 E. Mill Street – 1

st
 Floor, San Bernardino, CA  92415-0009 

 
(1) G.G. Crawley, Deputy Director, (909) /891-3922/948-6208 

(1) Bob Bennett, District Manager, (909) 891-3870 
(1) Rochelle Smith, Secretary I, (909) 891-3862 

 
General Information – (909) 891-3700 / Fax – (909) 891-3940 

IHSS Referrals (909) 891-3700 / APS Referrals  (877) 565-2020 

 

IHSS       686 E. Mill St, San Bernardino, CA 92415-0009         Area Code (909) 

Deborah Farlow           (B) SSW San Bernardino 891-3955 
     Lee Ann Adams            (B) SW II San Bernardino 891-3754 

    Elizabeth Anderson        B) SW II San Bernardino 891-3758 

    Frances Blanco              (C) SW II San Bernardino 891-3772 

    Edith Esquivias              (B) SW II San Bernardino 891-3811 

   Yvonne Graham             (B) SW II San Bernardino 891-3873 

    Kathryn Johnson            (B) SW II San Bernardino 891-3830 

    Marti Johnson                (B) SW II San Bernardino 891-3846 

    Lisa Jorgensen-Mattman       (A) SW II San Bernardino 891-3871 

    Christopher Trujillo       (A) SW II San Bernardino 891-3877 
                    
                    

CLERICAL – (IHSS) 686 E. Mill, San Bernardino 92415-0009 Area Code (909) 

Tracie Thompson         (B) SOA -IHSS San Bernardino 891-3709 
    Jennie Aceves                (C) OA II Reception San Bernardino 891-3700 

     Laura Alvizo                 (B) OA III San Bernardino 891-3721 

    Brenda Contreras           (A) OA II San Bernardino 891-3782 
    Shirley Webb-Woods              (E) OA II-Reception San Bernardino 891-3700 

    Daisy Figueroa              (A) OA II Medi-Cal San Bernardino 891-3904 

    Leesa Glines                  (B) OA II San Bernardino 891-3725 

    Wendy Leichman          (A) OA II CMIPS San Bernardino 891-3785 

    Eloise Morales               (A) OA II  San Bernardino 891-3723 

    Diana Panelli                 (D) OA II San Bernardino 891-3988 

    George Smith                 (B) OA III San Bernardino 891-3987 

    Ruth Williams               (A) OA III San Bernardino 891-3724 
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(A) Indicates staff that will be off the 1
st

 Friday 

(B) Indicates staff that will be off the 2
nd

 Friday
  

(C) Indicates staff that have no flex day
 

(D) Indicates staff that will be off the 1
st

 Monday
 

(E) Indicates staff that will be off the 2
nd

 Monday
 

 

DEPARTMENT OF AGING AND ADULT SERVICES 

REGION 1 

ADULT PROTECTIVE SERVICE (APS) 
686 East Mill Street, San Bernardino, CA 92415-0009 

 
(1) G.G. Crawley, Deputy Director, (909) 891-3922/948-6208 

(1) Bob Bennett, District Manager, (909) 891-3870 
(1) Rochelle Smith, Secretary I, (909) 891-3862 

 
General Information – (909) 891-9019 / Fax – (909) 891-9057  

IHSS Referrals (909) 891-3700 / APS Referrals  (877) 565-2020 

  APS                                       Hotline 1-877-565-2020                        Area Code (909) 

Tanja Khokhlov               (A) SSSP San Bernardino 891-9050 

    Tom Berry                     (A) SW II San Bernardino 891-3995 

    Georgeta Dyson             (A) SSP San Bernardino 891-3997 

    Barbara Ferino               (B) OA III San Bernardino 891-9012 

    Bill Howard                   (B) SSP San Bernardino 891-3970 

    Nancy Meyer                 (B) SSP San Bernardino 891-3972 

    Alan Orvis                     (B) SSP San Bernardino 891-3992 

    Rosalie Rangel              (A) SSP San Bernardino 891-3989 

    Vacant                            (A) SSP San Bernardino 891-3968 

    TraChanel Williams      (B) SSP San Bernardino 891-3991 

    

Sandra Miller               (B) SSSP – IHSS San Bernardino 891-3848 
    Wau’Keya Abbot          (A) SW II San Bernardino 891-3726 

    Shirley Arce                  (A) SW II San Bernardino 891-3760 

   Jennifer Berg                  (A) SW II San Bernardino 891-3761 

   Carolyn Gish                  (A) SW II San Bernardino 891-3776 

    Karen Flynn                  (A) SW II San Bernardino 891-3845 

    Lisa Hernandez             (A) SW II San Bernardino 891-3842 

    Amber Lauve               (B) SW II San Bernardino 891-3865 

   Stephanie Pendergraph   (B) SW II  San Bernardino 891-3876 

   Beth Powell                  (A) SW II San Bernardino 891-3841 

   AngelicMarie Villaneda (A) SW II San Bernardino 891-3879 

     

Medi-Cal    

   Daisy Figueroa               (A) OA II San Bernardino 891-3904 
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(A) Indicates staff that will be off the 1
st

 Friday 

(B) Indicates staff that will be off the 2
nd

 Friday
  

(C) Indicates staff that have no flex day
 

(D) Indicates staff that will be off the 1
st

 Monday
 

(E) Indicates staff that will be off the 2
nd

 Monday
 

 

DEPARTMENT OF AGING AND ADULT SERVICES – EAST VALLEY REGION 1 
 

686 E. Mill Street, San Bernardino, CA 92415-0009 

 
                                   (1)G.G.Crawley, Deputy Director, (909) 891-3922/948-6208 
                                     (1)  Bob Bennett, District Manager, (909) 891-3870 
                                      (1) Rochelle Smith, Secretary I, (909) 891-3862 

 
General Information – (909) 891-3700 / Fax – (909) 891-3940 
IHSS Referrals (909) 891-3700/ APS Referrals  (877) 565-2020 

 IHSS                                                                                                      Area Code (909) 

David Quiroz                (A) SSW San Bernardino 891-3980 
    Al Estrada                     (A) SW II San Bernardino 891-3818 

    Fabiola Falcon              (B) SW II San Bernardino 891-3828 

    Fatima Gonzalez            (B) SW II San Bernardino 891-3869 

    Sophia Hernandez          (A ) SW II San Bernardino 891-3843 

    Erika Kleespies             (B) SW II San Bernardino 891-3834 

    Tracey McElroy            (A) SW II San Bernardino 891-3867 

    Graciela Mora               (B) SW II San Bernardino 891-3732 

     Penny Pike                   (A) SW II San Bernardino 891-3872 

    Gabriela Rosales           (B) SW II San Bernardino 891-3874 

    Adrienne Smith             (A) SW II San Bernardino 891-3875 

 

   

DEPARTMENT OF AGING AND ADULT SERVICES – REGION 1 
9445 Fairway View Place, Suite 110, Rancho Cucamonga, CA  91730 

General Information  (909) 948-6200 / Fax  (909) 948-6201 
IHSS Referrals (909) 948-6200 / APS Referrals  (877) 565-2020 

 
G.G. Crawley, Deputy Director  (909) 948-6208 / (909) 891-3922 

Roxanne Young, District Manager  (909) 948-6207 

 

Teresa Alarcon                          (B) SSSP 948-6224 APS/IHSS 

Supervisor 

    Vacant                                             (B) Unit O.A. 948-6535 APS/IHSS 

    Bernadine Smith                     (A) Unit O.A. 948-6536 APS/IHSS 

Theresa Bolton                            (A) SSP 948-6537 APS 

Amy Chang                                 (B) SW II 948-6534 IHSS 

Cassandra Crawford                  (A) SSP 948-6238 APS 

Ricardo Escobedo                       (B) SSP 648-6543 APS 

Luisa Limon                                (B) SSP 948-6542 APS 

Sam McDonald                           (A) SW II 948-6533 IHSS 

Sam Ocasio                                (B) SW II 948-6509 IHSS 

James Tanghal                            (B) SSP 948-6541 APS 

Works, Karen                             (A) SSP 948-6544 APS 
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(A) Indicates staff that will be off the 1
st

 Friday 

(B) Indicates staff that will be off the 2
nd

 Friday
  

(C) Indicates staff that have no flex day
 

(D) Indicates staff that will be off the 1
st

 Monday
 

(E) Indicates staff that will be off the 2
nd

 Monday
 

 

Susan Brown                             (A) SSSP 948-6223 IHSS 

    Shelly Chavez                         (A) Unit O.A. 948-6517 IHSS 

    Renee Sandoval                      (B) Unit O.A. 948-6518 IHSS 

Vacant                                         (B) SW II 948-6259 IHSS 

Grace Downs-Aguilar                 (B) SW II 948-6526 IHSS 

LaWanda Lightfoot                     (B) SW II 948-6525 IHSS 

Carman Muni                              (A) SW II 948-6523 IHSS 

Eve Morris                                 (A) SW II 948-6261 IHSS 

Fred Ramirez                              (B) SW II 948-6519 IHSS 

Linda Reeve                               (A) SW II 948-6529 IHSS 

Susie Rodriguez                         (A) SW II 948-6520 IHSS 

Leogil Rosas                              (A) SW II 948-6530 IHSS 

Lorena Solis                               (A) SW II 948-6524 IHSS 

Fatima Torres                             (B) SW II 948-6521 IHSS 

 Rosalinda Power                     (B) SSW 948-6213 IHSS 

    Claudia Melendez                   (B) Unit O.A. 948-6269 IHSS 

    Kimberly Tonk                       (C) Unit O.A. 948-6267 IHSS 

Randy Bremer                           (B) SW II 948-6269 IHSS 

Elaine Brown                            (A) SW II 948-6258 IHSS 

Tracy Cosmos                            (B) SW II 948-6265 IHSS 

Carol DeSouza                           (B) SW II 948-6260 IHSS 

Lisa Heintz                                 (B) SW II 948-6263 IHSS 

Elva Jimenez                              (A) SW II 948-6266 IHSS 

Chris Tabije                               (B) SW II 948-6270 IHSS 

Sarah Verduzco                         (A) SW II 648-6259 IHSS 

 
 
     

   

DEPARTMENT OF AGING AND ADULT SERVICES – REGION 1 
9445 Fairway View Place, Suite 110, Rancho Cucamonga, CA  91730 

General Information  (909) 948-6200 / Fax  (909) 948-6201 
IHSS Referrals (909) 948-6200 / APS Referrals  (877) 565-2020 

 
G.G. Crawley, Deputy Director  (909) 948-6208 / (909) 891-3922 

Roxanne Young, District Manager  (909) 948-6207 

 

Mary Avitia-Torres                            (A) 
 
Supv 

 
948-6216 

 
IHSS 

    Vacant                                        (A) Unit O.A. 948-6507 IHSS 

    Natalie Hall                                 (B) Unit O.A. 948-6508 IHSS 

Lupe Cerda                                     (B) SW II 948-6510 IHSS 

Lenora Dawson                              (B) SW II 948-6512 IHSS 

Cheerie Harmon                             (A) SW II 948-6506 IHSS 

Crystal Horton                                (A) SW II 948-6515 IHSS 
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(A) Indicates staff that will be off the 1
st

 Friday 

(B) Indicates staff that will be off the 2
nd

 Friday
  

(C) Indicates staff that have no flex day
 

(D) Indicates staff that will be off the 1
st

 Monday
 

(E) Indicates staff that will be off the 2
nd

 Monday
 

 

Sharon Humphries                          (A) SW II 948-6513 IHSS 

Cathy Ingram                                  (A) SW II 948-6505 IHSS 

Saman PourSanae                           (A) SW II 948-6514 IHSS 

Jose Ruiz                                        (A) SW II 948-6511 IHSS 

Penny Snyder                                 (B) SW II 948-6502 IHSS 

 

Christina Dyer                                    (D) 
 

SOA 

 

948-6214 

 

IHSS 

Sri Bambang                                   (B) O.A. II 948-6243 Clerical 

Vacant   (Cajero)                            (A) O.A. III 948-6507 Clerical 

Shelly Chavez                                (A) O.A. III 948-6517 Clerical 

Saul Corona                                   (B) O.A. III 948-6228 Clerical 

Tammy Evans                                (A) O.A. II 948-6227 Clerical 

Esperanza Gomez                          (A) O.A. II 948-6500 Clerical 

Natalie Hall                                    (B) O.A. II 948-6508 Clerical 

Ida Hernandez                                (A) O.A. III 948-6229 Clerical 

Carrie Lewis                                   (A) O.A. II 948-6241 Clerical 

Rommel Martinez                           (C) O.A. III 948-6230 Clerical 

Claudia Melendez                           (B) O.A. III 948-6268 Clerical 

Olivas, Rachel                                 (A) O.A. III 948-6226 Clerical 

Renee Sandoval                              (B) O.A. II 948-6518 Clerical 

T. C. Seals                                      (B) O.A. II 948-6240 Clerical 

Bernadine Smith                            (A) O.A. III 948-6536 Clerical 

Kimberly Tonk                              (C) O.A. II 948-6267 Clerical 

Juan Torres                                    (B) O.A. II 948-6200 Clerical 

Kathleen Ward                              (A) O.A. II 948-6242 Clerical 

 

 

   

DEPARTMENT OF AGING AND ADULT SERVICES – REGION 1 
9445 Fairway View Place, Suite 110, Rancho Cucamonga, CA  91730 

General Information  (909) 948-6200 / Fax  (909) 948-6201 
IHSS Referrals (909) 948-6200 / APS Referrals  (877) 565-2020 

 
G.G. Crawley, Deputy Director  (909) 948-6208 / (909) 891-3922 

Roxanne Young, District Manager  (909) 948-6207 

 

Rachel Caudillo 
Clinical 

Therapist I 
 

948-6540 

 
1DBH 

Mary Waters-Parks 
 

SSSP 

 

891-3829 

 

SB DAAS 

Olivia Ibarra                                   (B) SSP 948-6232 2MSSP 

                                                 
1
 DBH - Dept. of Behavioral Health 

2
 MSSP – Multipurpose Senior Services  
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(A) Indicates staff that will be off the 1
st

 Friday 

(B) Indicates staff that will be off the 2
nd

 Friday
  

(C) Indicates staff that have no flex day
 

(D) Indicates staff that will be off the 1
st

 Monday
 

(E) Indicates staff that will be off the 2
nd

 Monday
 

 

Nkem Okoro                                   (A) SSP 948-6231  MSSP 

    

    

Lois Mergener 
 

EWS I 

 

458-9432 

Ontario/ 3Medi-

cal 

Gracia Albin                                   (B) EW II 948-6244 IHSS/Medi-cal 

Maria Godoy                                  (A) EW II 948-6247 IHSS/Medi-cal 

Shannon Hopkins                           (B) EW II 948-6246 IHSS/Medi-cal 

Karen Martinez                              (A) EW II 948-6245 IHSS/Medi-cal 

Heather Granger 
 

Sup PHN 

 

891-9045 

 

SB DAAS 

Victoria Medlock                            (B) 4RN II – 
PHN 

948-6237 IHSS 

Flordelis Powers                            (A)  RN II - 
PHN 

948-6236 IHSS 

\Roberta Wertenberg 
Program 

Mgr 

891-3926 DAAS Admin 

Sheila Stratton                          (M-Th) SW II 948-6217 IHSS/ 
5Ombudsman 

Rosa Hidalgo 
Deputy 

Director 

891-9104 6SB Public 

Authority 

Melissa Cardenas                  O.A. II 948-6220 IHSS 

Anna Carnaval Registry 

Spc 

948-6221 IHSS 

Therese Shore   
SIA Sup (760) 843-

5130 

7SIA 

Kathryn Hernandez                         (A) Social 
Services 

Aid 

948-6234 IHSS 

Joanne Jaworski                               (B) Sr. 
Info/Ref 

Rep 

948-6235 IHSS 

 
     

                                                 
3
 Medi-cal 

4
 Nurses 

5
 Ombudsman – Advocacy for residents 

6
 PA - Public Authority – Careg iver Services 

7
 SIA - Sen ior Information  


